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Pearson’s Promise

As America’s leading education company and 
the world leader in learning, content, technology, 
and assessment and education services, Pearson 
is committed to the goal of renewing American 
competitiveness and improving the lives of all 
nation’s families. We do this by providing support 
to build a stronger education system and offer 
personalized opportunities for every learner at  
any age.

Pearson has been serving the education market 
for over 100 years. Our success is founded in 
partnering with education stakeholders to deliver 
innovative products, technologies, and services 
that respond to challenges to education and help 
improve student achievement. 

Pearson is making unprecedented levels of 
investment in new models for education and 
supporting key elements of the reform agenda: 
college and career readiness, commitment to 
accountability and more rigorous standards, 
teaching effectiveness, school improvement,  
and custom solutions for schools and colleges. 

Challenges to US education have never been more 
complex or consequential. Given the scope of our 
offerings and the depth of our experience, Pearson 
is in a unique position to partner with education 
stakeholders and provide strategic solutions 
for improved student achievement. Pearson is 
mobilized to deliver on this responsibility.
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What makes our company truly special is the way we use our imagination and 

ingenuity to entwine our unrivaled breadth of content and services to solve 

problems, to find personal solutions, and to help people learn more and learn  

better at every stage of their lives.

—Marjorie Scardino, CEO of Pearson plc
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What We Do

For over 100 years, we’ve worked with our partners to create innovative ways of helping schools improve 
and students reach their potential. We currently work with all of the nation’s school districts, using 
research-proven resources and the most innovative technologies to help improve struggling schools, build 
and implement virtual and blended school environments, and respond to the customized needs of our 
school partners. 

Pearson’s Capabilities At-A-Glance

Curriculum Content 
& Instruction  

(PreK-College)

Learning  
Technologies

School Design & 
Improvement

Assessment and 
Information

Teacher and Leader 
Education &  

Development

• Core programs

• Online and print courses

• Virtual courses

• College readiness standards

• Response to Intervention

• Workforce development

• English language learning

• Personalization of  
   instruction

• Rich media, simulation,  
   gaming

• Platform technologies

• Interoperability framework

• Online and distance  
   learning management  
   & support

• Infrastructure

• Technical support

• Global 21st century  
   school design

• Blended models  
   for instruction

• School improvement

• “Good to great” schools

• Comprehensive partnerships

• Custom learning solutions

• Large-scale measurement     
   (national and state)

• Educational & clinical 
   assessment

• Student and teacher 
   information & data: 
   school, district, and state

• Teacher certification

• Data interoperability  
   frameworks

• Teacher aptitude &        
   university entrance tests

• Pre-service teacher  
   education

• Exam prep for teacher  
   certification

• Online courseware for  
   degree programs

• In-service professional  
   development: face-to-face,  
   online, and blended

• Learning teams

• Alternative certification  
   programs

• Assessment for  
   professional growth &  
   student learning

• Support for new teachers  
   and ELL teachers
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Transformational Change in Education

Emerging breakthroughs in research and 
development are resulting in new models of 
instruction for improving student achievement and 
engagement and teaching effectiveness. Innovative 
assessment supported by data systems guides 
teachers to better understand the needs of their 
students on a real-time basis, which in turn can 
make a dramatic difference in teaching methods 
and student performance. Pearson has collected 
evidence of progress, employing these innovative 
strategies for college readiness and increasing 
student retention and institutional efficiencies.

Far too many American students are dropping 
out of high school or arriving at college needing 
remediation. Although standards-based reforms 
and No Child Left Behind (NCLB) have brought 
much needed heat and light to closing the 
achievement gap, what happens in schools and 
classrooms across the country remains largely 
unknown. And, too often, we fail to provide timely 

interventions to help struggling students or 
advanced instruction for students who are ready 
for new challenges. The US needs better insight 
into effective teaching and learning to accelerate 
the replication of best practices. We need a 
transparent educational quality management 
system that facilitates meaningful comparisons 
both nationally and internationally. 

Successfully transforming our education system 
will require the full integration of early childhood, 
elementary, middle, and high school education 
with college and workplace readiness. This new 
learning system must be designed to help students 
make more seamless transitions by routinely 
providing personalized feedback. Only in this 
way can education target the needs of individual 
students so that they learn the skills to master 
content, think critically, engage creatively in 
collaboration and problem solving, and become 
successful life-long learners. 

Nations that out-educate us today will out-compete us tomorrow.  

—President Barack Obama
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Personalized Learning

Pearson is committed to student success. We  
believe that students learn best when learning  
is personalized. To realize this vision, we’ve been  
innovating, delivering, and enriching our content 
in new ways, and investing in custom programs, 
digital delivery, international versions, and 
integrated solutions. The success of these 
programs and solutions combined with our  
authors’ content enables us to provide 
comprehensive solutions for student success. 

Pearson’s PreK-college programs develop college 
and workplace skills and critical thinking and 
problem solving abilities. Our performance-  
based assessments, longitudinal data systems, 
and instructional systems serve as powerful tools 
to further student and teacher success. Dynamic 
programs like EnVisionMath engage students in 
learning college-ready math from an early age. At 

the secondary level, programs like MyMathLab 
provide personalization through technology, 
assessment, and student-guided learning paths  
so students learn at the appropriate pace and style. 

Pearson has committed more than $1 billion  
in each of the last 10 years toward applied  
research and development, efficacy studies, 
product development, and other research on  
new technologies and programs. We are 
particularly focused on discovering new  
learning and assessment technologies that 
improve student performance and elevating  
these technologies to higher reliability and  
scale. Pearson’s products and services focus  
on helping to introduce working solutions, 
including the building of training and capacity  
that is often required in overcoming the  
scaling challenge.

College & Workplace Ready

College Retention & Graduation

Common Rigorous Standards

Personalized Learning System

High-quality teaching•	
High-needs support•	
Numeracy & literacy•	
Data-driven decision-making•	
Periodic assessment•	

Optimized Traditional System Personalized  
Student-Centered 

Learning
Social networking•	
Portfolios•	
Collaborative learning•	
Content on-demand•	
100% connected•	

Everywhere Learning System

Infrastructure•	
Content•	
Professional growth•	
Instruction•	
Real-time assessment•	

Online Learning System
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A New Learning Ecosystem

Having spent most of their lives immersed in video 
games and high-bandwidth online content, today’s 
“digital natives” are open to non-linear, dynamic, 
and rich multimedia  educational experiences. 
Tomorrow’s educational resources need to address 
the sensibilities of this changing student population.

New digital and online resources offer the 
opportunity for richer and more engaging 
educational experiences that are personalized 
to the learning style and level of each student. 
Moreover, digital curriculum can adapt to user 
performance, using formative assessment tools  
to determine the most helpful learning materials  
to individual students at the optimal time. 

Digital educational resources provide educators 
and content producers alike with rich data about 

which content is truly effective with students. 
This concept of data-driven “two-way learning” 
replaces the subjectivity educators have relied on 
historically to assess the strengths, weaknesses, 
and appropriateness of educational content. 
Likewise, producers of digital content can now 
analyze usage, results, and outcomes directly and 
take action on that data to improve content on a 
perpetual basis. 

Perhaps most importantly, student interactions 
with digital content can be tracked and analyzed in  
ways that make teachers, parents, and administrators  
more aware of student performance in real time. 
This provides the opportunity to address learning 
challenges before they occur and the means for 
personalized and effective interventions.

The Emerging Instructional Ecosystem

Content Sources Search and Retrieval Product Options Delivery Options

There is a diverse, seemingly infinite 

array of content available for education, 

including: Open Educational Resource 

Repositories, Commercial Asset 

Repositories, and User-Generated 

Content Repositories. 

The variety of learning content can 

be delivered in a variety of formats 

and options including print, laptop, 

tablet computers and mobile devices, 

ebook readers, and smart boards. 

More formats and devices are sure to 

come along. 

User-Generated Products

Mobile Devices

Mac/PC/Netbooks

Pearson Proprietary Assets

User-Generated Content

Search 
Service

Sample Pearson Products

mylabs

Third Party Assets
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Solutions for Learning

A variety of learning resources and applications 
can be combined with flexible Online Learning 
Systems to manage the wider learning experience 
over time. The learning systems in which these 
resources are delivered and managed include:

Self-Paced Learning Systems: Systems that 
capture extensive real-time usage data across a 
large population of students. Data can be used 
to personalize the learning experience for each 
student (i.e., delivery of the content adapts to 
the student), provide detailed diagnostics to the 
instructor of each individual student as well as 
against similar cohorts in other institutions and 
provide data that can be analyzed to determine  
the quality or efficacy of the content. 
MyLab, Mastering, NovaNET®

Learning Management Systems: Web-based 
software applications designed to support 
teaching and learning in an educational setting.
Project Tapestry™, Pearson LearningStudio,  
Fronter, SuccessNet

Instructional Improvement Systems: Technology-
based tools and other strategies that provide 
teachers, principals, and administrators with 
support and data to manage continuous 
instructional improvement.
PowerTeacher, Pearson Inform™, Project Tapestry

Portals/Collaboration Sites: Internet sites for 
information sharing and publishing as well as 
collaboration and exchange from peer-to-peer and  
among teachers, students, parents, and administrators.
PowerSchool®, Project Tapestry, Fronter,  
Pearson LearningStudio

Student/Teacher ePortfolio Systems: Systems 
that collect, present, track, and assess learning 
artifacts for purposes of evaluation by learning 
institutions or potential employers.
Project Tapestry, Pearson LearningStudio

Assessment Management Systems: Systems to 
create, track, manage, and report on formative 
and summative assessments. Good assessment 
systems provide teachers with critical information 
on how, when, and where to target instruction.
PearsonAccess™, Limelight™, AiMSWeb

Gradebook Systems: A gradebook system simplifies 
the tasks teachers perform daily, including 
attendance and grades. Advanced systems promote 
progressive grading methods, easy creation of 
assignments, automated performance alerts, and 
multiple measures of progress. 
PowerTeacher, PowerSchool

Connected Learning Environments: As the number 
of systems increase it becomes important to tie 
them together into manageable experiences across 
districts and states. Teachers, learners, parents, 
and administrators need a simple way to manage 
experiences across student information systems, 
learning management systems, assessment 
systems, and more.
Project Tapestry, Fronter
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Content Matters

The new instructional ecosystem presents many 
new opportunities to improve the learning process. 
Because educational content is becoming richer, 
more interactive, more personalized, more data-
driven, and because there are systems in place to 
help educators make more effective use of content, 
we believe quality content matters more today than 
ever before.

Breakthroughs in instructional technology are 
empowering teachers, allowing them to reach 
more students and freeing them from tasks that 
take time away from their most important focus: 
improving classroom instruction. These new 
instructional resources provide educators and 
content producers alike with rich data about  
which content is truly effective with students.

This concept of data-driven “two-way learning” 
replaces the subjectivity educators have relied on 
historically to assess the strengths, weaknesses, 
and appropriateness of educational content. 
Likewise, producers of digital content can now 
analyze usage, results, and outcomes directly. 
Most importantly, they can take action on that  
data to improve content on a perpetual basis. 

As the sources of content become more diverse, 
it will be challenging to ensure that content is 
properly tagged and correlated to standards so 
users can track and measure results against 
the standards. Educational materials should be 
correlated to the results they produce. Without 
formal evidence of improved results, we cannot 
demonstrate true gains in education.

At Pearson, in addition to producing content, 
we produce many of the other components, 
capabilities, and platforms that support this  
new ecosystem. We are eager to be a flexible  
and creative partner, adapting our capabilities  
to work effectively in this exciting new era in 
American education.

Quality is not just about producing 

effective learning experiences; it’s also 

about creating highly available and 

highly performing learning systems.

7



 8

Innovative Assessment and Data

Annual assessment and measurement of student 
achievement is the foundation for a quality 
management system for public education, and 
allows us to measure progress. Parents need this 
information to make appropriate choices about 
their children’s education. Educators need this 
information to understand how their curriculum 
and instructional practices are working, what 
is effective, and what needs to improve. Policy 
makers and school administrators need this 
information to understand the overall institutional 
impact on students, especially traditionally 
underserved populations. 

In many ways, the future of assessment has 
nothing to do with the assessments themselves.  
If we are to achieve the common goals of education 
reform (improved learning, increased college 
readiness, and true international competitiveness), 
we must design a learning system that uses 
assessment data as one component of a much 
broader and comprehensive information 
management model. 

Such a learning system must start with the premise 
that our fundamental objective is to facilitate 
personalized instruction and early interventions 
so that we prepare each student to compete in a 

global economy and thrive in a global society.  
This new student-centered learning system must 
use technology to reduce the burden on educators, 
students, parents, and the public. It must facilitate 
the flow of information for timely instructional 
interventions and continuous improvement to 
remove current barriers to student success. 

Pearson’s assessment programs focus on  
helping educators evaluate the options, costs, 
and trade-offs for improving student performance 
through high-quality assessment and data. By 
offering our expertise and unique experience 
implementing large-scale and classroom-based 
formative and diagnostic assessments we can 
provide the experience, insight, and psychometric 
and administrative support to deliver a high-quality 
assessment program at any level. 

Pearson offers over 50 years worth of experience 
in large-scale measurement, special populations 
assessment, instructional and clinical assessment, 
and early childhood assessment. We are involved 
in NCLB testing in 30 states and provide services to 
NAEP, TIMSS, PISA, SAT, and ACT. Our products and 
services include AIMSWeb, SAT 10, Work Sampling 
Online, Ounce Scale, Dial-3, and ESI-R. We deliver 
teacher certification exams in more than 15 states.

Data gives us the roadmap to reform. It tells us where we are, where we 
need to go, and who is most at risk. —Arne Duncan, United States Secretary of Education
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From the moment our children step into a classroom, new evidence shows that the single most important factor in determining their achievement today is not the 
color of their skin or where they come from; it’s not who their parents are or how much money they have. It’s who their teacher is. —President Barack Obama

Interoperable Data Systems

Pearson designs data systems based on 
open industry standards that can facilitate 
interoperability and synchronization of local, state, 
and federal databases. Our experts partner with 
schools to establish effective support systems 
that will train educators how to use the system, 
identify the most relevant data for their student’s 
needs, and adjust instruction to impact student 
achievement. The payoff is an electronic transcript 
and student record exchange system that can 
ensure portability of school records, creating an 
information “backpack” that moves with each child 
from school to school.

Our student and longitudinal data systems include 
PowerSchool, PowerTeacher, Chancery SMS, 
National Transcript Center, and the Edustructures 
suite of SIF and other data support tools.

Linking Disparate Data Systems

Course delivery & management•	
Professional development•	
Embedded assessment•	

Learning Management System

Formative•	
Summative•	

Online Assessment & Solutions

Attendance•	
Scheduling•	
Demographics•	
Grade reporting•	

Student Data Management

Publisher proprietary•	
School-created•	
Open source•	

Curriculum Content

Linking Disparate 
Data Systems

Verifiable, objective, and publicly 

available information that clearly 

illustrates learning outcomes and 

progress must be obtained through 

valid, reliable measures to create 

greater accountability throughout the 

entire American education system.
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From the moment our children step into a classroom, new evidence shows that the single most important factor in determining their achievement today is not the 
color of their skin or where they come from; it’s not who their parents are or how much money they have. It’s who their teacher is. —President Barack Obama

Increased Achievement through Effective Teaching

There are few Americans who would disagree  
with education policymakers and opinion 
leaders that an effective teacher is one of the 
most important factors in student achievement. 
Research resoundingly backs up that intuition.  
For this and many other reasons, efforts to  
recruit, train, and retain talented teachers are  
at the center of education reform at the federal, 
state, and local levels.

No single variable has more impact on improved 
student achievement than effective instruction. 
Professional development can contribute to  
teaching quality and hence students’ college 
readiness by providing teachers a solid foundation 
of knowledge and practices that support 
successful learning in the classroom. 

Pearson is committed to personalized learning  
and supporting development of a student-centered 
learning system to build teacher capacity. By 
collecting and tracking teacher preparation and 
performance data, current challenges related to 
developing effective teachers and school leaders 
can be more directly addressed. Using technology 
to manage all aspects of education information, 
any gaps in teacher preparation and the needs of 
instruction can be documented. The system can 
then be used to plan for improvement through 
professional development. Improvement can 
be documented at an individual level showing 
outcomes and results for the teachers and other 
aspects of the system, such as various student 
measures, motivation, and engagement. 

Pearson’s research-based strategies encompass assessments for professional growth 

and student learning; ongoing, job-embedded collaboration proven to increase 

student achievement; and targeted content-oriented professional development in 

high-priority areas such as mathematics, RTI, and effective ELL instruction. 

Learning Any Time, Any Place

Award-Winning Content 
Print, digital, and hybrid tools 
and resources that effectively 
blend academic research and 
practical applications.

Professional Development 
Research-based services for 
teachers available on-site, 
online, and through print and 
digital delivery.

Lifelong Learning                   Pre-Service In-Service

Recruiting & Selecting  
Teacher Candidates

Evaluation Services  
Tools to assist districts 
in developing robust 
processes and approaches 
to teacher assessment.

Teacher Licensure 
Testing knowledge and skills 
for educator certification.

Supporting Educators’ Effectiveness
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Helping Improve Schools

Our educational system is the great equalizer of 
opportunity in American society. A 2009 McKinsey 
& Company study, Economic Impact of the 
Achievement Gap in America’s Schools, reported 
that achievement gaps have the same economic 
impact on the United States as a permanent 
national recession. Pearson believes that the future 
prosperity of our children and country depends on 
closing these gaps between races, socio-economic 
groups, and nations. 

Pearson’s mission is to engage in multi-year 
state and district partnerships focused on 
helping to turn around failing schools, to help 
struggling districts perform better, and develop 
innovative new school models. Drawing from the 
vast resources of our curriculum, assessment, 
technology, and teacher professional development 
products and services, our K-12 Solutions group 
creates customized programs that sustain 
improvement through partnerships. We use the 
Global 21 school framework to help address the 
critical issues in each setting. 

Mobilizing experienced educational consultants, 
the Pearson team works with school leaders, 
teachers, and the community to assess 
fundamental challenges and then employ a multi-
phased, research-based approach to focus on:

Developing and implementing plans for district/
school improvement based on observation and  
data analysis

Using high-quality data to inform instruction and 
personalize learning

Advancing district and school leadership

Implementing, supporting, and monitoring 
strategies to make instruction more effective

Aligning instruction, curriculum, and state standards

Applying online personalized learning to remediate 
and enrich student progress, and transform the 
school into a more relevant learning environment

Addressing local challenges and opportunities  
that might be best resolved through specific 
customized solutions 

A Flexible Global 21 School Framework

Facilities, Maintenance, & Infrastructure

Interoperable Technology Systems

Culture of Engagement & Aspiration

High-Quality

Knowledge-Driven Decision-Making

Administration & Governance Oversight

Planning, Implementation, & Evaluation

Rigorous & Relevant Curriculum

Effective Leadership

College Career Citizenship

Over 60% of pre-service teachers in the United States learn from Pearson materials.
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Education in the Broadest Sense 

Pearson is an international media company with 
world-leading businesses in education, business 
information, and consumer publishing. We help 
children and adults learn, business people make 
good decisions, and readers wise up or wind down 
with a good book. 

We lead our markets in quality and innovation, 
and bring together some of the most well-known 
brands: the Financial Times, Penguin, Dorling 
Kindersley, Scott Foresman, Prentice Hall,  
Addison-Wesley, and Longman. From our roots  
as the world’s largest book publisher, we’ve grown 
to provide a range of materials and technologies. 
Our related services include testing and learning 
software for students of all ages, financial 
information and reporting, and the world’s great 
fiction and non-fiction for a lifetime of learning  
and enjoyment.

Pearson is strategically positioned to offer our  
customers very specific solutions tailored to  
their needs. Whether the effort is school reform,  
instructional design, classroom-based interventions,  
or professional collaboration among teachers, 
Pearson’s structure can provide what states and 
districts need to improve student outcomes. 

Our values are defined by our purpose - which is to help people get on in their lives 
through ‘education’ in the broadest sense of the word. —Marjorie Scardino

From pre-school to high school, early 

learning to professional certification, 

our curriculum materials, multimedia 

learning tools, and testing programs 

help to educate more than 100 million 

people worldwide—more than any other 

private enterprise.
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Our Commitment

As individuals and as a company, Pearson is dedicated in thought and action to closing the achievement gap and 
turning around schools that are failing our children. With 37,000 employees in more than 60 countries educating 
more than 130 million people worldwide, we draw on common assets and processes and share a common 
purpose: to help our customers live and learn.

Our Global Reach

13
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Pearson and the Community

The Pearson Foundation, our charitable arm, 
extends our commitment to education in 
partnership with non-profit and public interest 
organizations. Through the Pearson Foundation 
–and through the efforts of our businesses 
and employees–we focus our charitable giving 
on improved teacher quality and education 
leadership, and in support of literacy and youth 
engagement projects around the world. Pearson 
businesses are equally active citizens of any 
community we operate in, and keen partners of 
other organizations that also wish to promote 
education and literacy. 

Many of our businesses work regularly with local 
partners around the world, forging good links 
with the neighborhood to achieve common goals. 
We also provide in-kind support such as books, 
advertising space and publishing expertise, as well 
as opportunities for staff to support their personal 
choice of charities through payroll giving programs. 

The Jane Goodall Institute and the Pearson Foundation together support digital arts 
and environmental and humanitarian education for youth around the world.

Find out more by visiting www.pearsonfoundation.org & www.pearson.com/responsibility. 
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Pearson Foundation’s  
Charitable Giving  
Spans the Globe  
 

Examples include: 

Pennies for Peace (Nepal–Central Asia) 

New Leaders for New Schools (US) 

Pearson International Education Summit (Finland)  

National Academy Foundation (US)  

Women’s Commission for Refugee Women and Children  
(Africa–Uganda, Sudan/Darfur, Liberia)  

Bridgeit (Tanzania, Philippines) 

The Sara Communication Initiative for Girls in  
South Africa (South Africa) 

Jumpstart (US) 

Booktime (UK) 

WeGiveBooks (UK) 

BookAid International (Africa) 

The Citi-FT Financial Education Summit/ 
Global Youth Summit (Singapore) 

Jane Goodall Institute’s Roots & Shoots Program (Tanzania) 

Teacher of the Year Program with CCSSO (US) 

Mobile Learning Institute (US)

Pearson Foundation Research Program (Worldwide)
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